








 

 

 

H1N1 Influenza – Guidance for Workers with 
Hands on Contact with Clients  
  September 16, 2009 

 

What is H1N1 influenza? 
H1N1 Influenza is a new virus first detected in April 2009.  The virus is a mix of 
three strains.  Since it is a new virus there is little to no immunity in the general 
population.  This allows the virus to spread quickly and cause illness in many 
people.   The pandemic H1N1 influenza virus is similar to seasonal influenza.  H1N1 
characteristics include:  
• Influenza-like illness (ILI): acute onset of fever and cough and one or more of: 

sore throat, muscle aches, joint pain, or weakness. Vomiting/diarrhea may be 
present and fever may not be prominent.  

• Transmission: directly from person to person through coughing or sneezing, and 
indirectly from touching contaminated surfaces and objects and then touching 
the eyes/nose/mouth.  

• Severity: ranges from mild to severe. Most H1N1 illness to date has been 
relatively mild. It appears to be more severe mainly in vulnerable groups with 
underlying illnesses including chronic lung diseases, heart disease, diabetes, 
asthma, immune deficiency, and in the 2nd and 3rd trimester of pregnancy.  

• Contagious: transmission is most likely to occur during the first few days of 
obvious ILI illness. It is recommended that persons who are ill with ILI 
symptoms should stay home from work or school and limit contact with others 
and not return to routine activities outside not return to routine activities outside 
the home until they are symptom free.  

 
Education plays a major role in controlling the spread of illness.  EVERYONE has a 
part to play: 
Early identification of ILI  
• Provide basic information on how to recognize symptoms of ILI to all staff, 

client, and visitors http://www.fightflu.ca/sym-eng.html.  Encourage self 
monitoring and monitoring of clients and visitors 

• Establish mechanisms for reporting immediately if ILI illness develops i.e. a log 
book.  If your workplace is demonstrating higher than usual levels of ILI, contact 
your local public health official 

• If a staff or client has underlying medical conditions they may be at greater risk 
for complications from influenza.  Advise or arrange for rapid medical 
assessment 

Isolation for anyone with ILI  
• Staff with ILI symptoms should be encouraged to self isolate at home and limit 

contact with others until symptoms resolve  
• Clients in care by staff with ILI require isolation – have a separate room 

available. With isolation in mind, be sure to consider personal needs such as 
bathroom access, meals, and daily care items.  Those tending to the needs of ill 
clients must receive training appropriate to duties and infection prevention and 
control 

• Provide staff, clients and visitors with information on how to care on how to take 
care of themselves if ill  

• For information on wearing respiratory protection, visit the SK Website, 
Information for Health Professionals, Respiratory Protection.  

Cough/sneeze etiquette and frequent hand cleaning 
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• Post and encourage cough and sneeze etiquette for staff, clients and visitors 
http://www.fightflu.ca/prot-eng.html 

• Post correct hand washing technique and frequency of hand washing for staff, 
clients and visitors http://www.phac-aspc.gc.ca/im/iif-vcg/wh-lm-eng.php#a 

• Ensure wash stations are well supplied and consider providing increased 
numbers of wash stations (or alternatives such as hand sanitizers) as well as 
tissues and waste receptacles in each room/hallway.  Alcohol based hand 
sanitizers should only be made available under appropriate supervision 

Environmental Cleaning 
• Influenza viruses can survive on some surfaces for 2-3 days, but are quickly 

killed with regular household or commercially available cleaning products.  It is 
recommended that frequently touched surfaces be cleaned twice daily i.e. 
doorknobs, faucet handles, toys, computer keyboards, telephones, hand rails, 
etc.  

Extra Tips 
• Get vaccinated with H1N1 flu when vaccines are available 
• If you have children, plan ahead for child care if your child gets sick or his/her 

school is closed 
• As appropriate, practice social distancing (2 m/6 ft space between people) such 

as moving desks so children/students are not coughing/sneezing directly onto 
others 

• Encourage discussion to occur side-by-side versus face-to-face 
• If ILI is not present in your workplace all visiting, staffing and 

entertainment/activities should continue as per facility policy.  Ask visitors and 
staff to please respect the health of the residents by staying home if they have 
any symptoms of ILI.  Be sure to post reminders for staff and visitors of 
personal hygiene protocols to prevent the spread of illness 

• If a client in your care is not experiencing symptoms of ILI, medical attention 
should continue as per facility policy.  If a client in care is experiencing 
symptoms of ILI, contact the client’s assigned physician via telephone to receive 
instruction.   

 
This guidance is based on current knowledge and is subject to updates.  This 
guidance document should be read in conjunction with relevant Public Health 
Agency of Canada www.phac-aspc.gc.ca and SK Health 
http://www.health.gov.sk.ca/influenza-monitor documents. 
 

People with questions or concerns are encouraged  
to call HealthLine to speak to a registered nurse at  

1-877-800-0002 (in Saskatchewan) or visit HealthLine Online.  
 
 

http://www.fightflu.ca/prot-eng.html
http://www.phac-aspc.gc.ca/im/iif-vcg/wh-lm-eng.php#a
http://www.phac-aspc.gc.ca/
http://www.health.gov.sk.ca/influenza-monitor
http://www.health.gov.sk.ca/healthline-online


 

 

 

H1N1 – GUIDANCE FOR SPORT PARTICIPANTS  
Sept 16, 2009 

 

GUIDANCE FOR SPORT PARTICIPANTS  
PREVENTION AND MANAGEMENT OF  

PANDEMIC H1N1 INFLUENZA  
 
This guidance document is based on current knowledge and is subject to 
updates.  The document should be read in conjunction with relevant Public 
Health Agency of Canada information found on www.phac-aspc.gc.ca and SK 
Health documents on http://www.health.gov.sk.ca/influenza-monitor. 
 
Who is considered a sport participant? 
Athletes (team or individual), those who attend a gym/club for regular 
exercise, coach/trainer/therapist, and others who are interactive participants 
(i.e. parents).  Infection prevention and control is a team effort and requires 
all players participate. 
 
How can sport participants protect themselves and others from 
Pandemic H1N1 Influenza? 
• Learn how to recognize influenza like illness (ILI) – acute onset of fever 

and cough and one or more of: sore throat, muscle aches, joint pain, or 
weakness. Vomiting/diarrhea may be present and fever may not be 
prominent http://www.fightflu.ca/sym-eng.html 

• Learn how illness is spread – directly from person to person through 
coughing or sneezing. Indirect from touching contaminated surfaces and 
objects and then touching the eyes/nose/mouth. 

• Learn when and how to wash hands (i.e. before/after eating, after 
sneezing/coughing/recreation/ washroom use) http://www.phac-
aspc.gc.ca/im/iif-vcg/wh-lm-eng.php#b. Wash your hands often with soap 
and water, especially before eating or touching your eyes/nose/mouth 

• Cough and sneeze etiquette http://www.fightflu.ca/prot-eng.html 
• Carry a bottle of alcohol based hand sanitizer and use it when soap and 

water is not available 
• DO NOT share water bottles, even with members of your own team. 

Regularly wash your water bottle with soap and warm water – rinse well. 
• Keep your uniforms clean and let your uniform and equipment dry out as 

best as possible. 
• DO NOT share personal items such as pillows, headphones, towels, 

toiletries, personal equipment, etc. 
• Make sure you are eating properly and getting enough sleep. Keep 

yourself strong. 
• If you are experiencing symptoms such as shortness of breath, sore 

throat, fever, cough, muscle pain, and weakness avoid sports 
participation and let someone know (i.e. physician, coach, etc). 
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• Avoid travel if experiencing symptoms of ILI. Stay home until symptom 
free to prevent spread to others  

 
Should sport events be cancelled or gyms/clubs be closed? 
Cancellation or closure of sport participation due to Pandemic H1N1 
Influenza is not recommended at this time.  A decision to cancel or close 
sport participation would be made by public health officials and local 
authorities.     
 
Steps event planners and club/gym owners can take to prevent the 
spread of illness:  
• If possible/practical, provide assessment of people coming in with or who 

develop symptoms of ILI at the event.  Provide a mechanism for isolating 
anyone who becomes ill and safe transport from the site. 

• Have a process to keep track of clusters (10% or more of population) of ILI 
and report to public health officials.  

• Provide hand wash stations throughout and ensure a constant supply of 
soap and paper towels.  Hang posters showing correct hand cleaning 
procedure. 

• Provide alcohol based hand sanitizer (60-90% alcohol) stations to 
supplement hand washing stations. Display posters showing correct hand 
cleaning procedures. 

• Ensure that tissues and closed waste receptacles are located throughout 
and that posters promoting hand hygiene and cough/sneeze etiquette are 
visible. 

• Ensure frequent emptying of waste receptacles – no special waste 
handling is required for influenza.   

• Ensure frequent cleaning (at least twice daily) of high-touch areas with 
household or commercial cleaning products (i.e. washroom facilities, 
handrails, telephones, door knobs etc.). 

• Face masks are discouraged.  Masks can lead to unnecessary fear and 
wearing one requires training to use it properly.  Improper mask use can 
increase the risk for transmission.  

• Shared equipment (i.e. sports) should be cleaned between different users 
and before storage. 

• Promote social distancing especially when there are high levels of 
Pandemic H1N1 Influenza in the community.  This can include measures 
such as: 

            1. Maintaining 2 meters distance whenever possible,  
            2. Discourage sharing of personal items (i.e. drinking bottles, 

eating utensils etc.),  
            3. Promote alternatives ways of greetings that do not include 

physical contact – cheer, head nod, etc.  Avoid handshaking, 
high fives, etc. 

• Clean and disinfect exercise equipment regularly. 

 



 

 

• Increase the rate of ventilation to allow as much fresh air as possible into 
the gym/facility. 

• Have sufficient medical services support at sporting events. 
• At an official sporting event (i.e. summer games, Olympics, etc) if 

athletes/officials become ill refer them for a medical opinion immediately.  
• Persons who are pregnant and/or have an underlying medical condition 

i.e. asthma, diabetes, etc. may be at higher risk for complications from 
influenza.  Extra precaution on the part of the individual is necessary to 
prevent illness.  When cases of illness are high in the community, it is 
recommended that attendance to the event be avoided.  Seek medical 
attention as soon as possible if illness develops. 
 
If you have concern/questions, contact HealthLine at 1-877-800-

0002 
or visit www.healthlineonline.ca  

 
 
 

http://www.healthlineonline.ca/


 

 

 

H1N1 - GUIDANCE FOR PUBLIC GATHERING 
SETTINGS – Sept 16, 2009 

 

GUIDANCE FOR PUBLIC GATHERING SETTINGS  
PREVENTION AND MANAGEMENT OF  

PANDEMIC H1N1 INFLUENZA (VERSION2) 
 
This guidance document is based on current knowledge and is subject to 
updates.  The document should be read in conjunction with relevant Public 
Health Agency of Canada information found on www.phac-aspc.gc.ca and SK 
Health documents on http://www.health.gov.sk.ca/influenza-monitor. 
  
What is a Public Gathering? 
It is a temporary collection of large numbers of people for a short period of 
time (i.e. sporting event or concert) or longer (i.e. Olympic Games).  The 
gathering can be held at one location or spread over different sites. 
 
Should Public Gatherings be cancelled? 
Cancellation of public gatherings due to H1N1 Influenza is not recommended 
at this time.  A decision to cancel, postpone or modify a public gathering 
would be made by public health officials and event organizers.  Factors to 
consider include how many people locally are ill, severity of illness, type of 
event and participating population.   
 
What can event planners do to prevent the spread of illness at a 
Public Gathering? 
Be aware of the level of illness in the community. Educate staff and the 
public on infection prevention and control measures:  

Before the event –. newspaper, TV, radio, back of ticket, brochures 
During the event – posters, greeters, brochures, announcements 

Messages to deliver to staff and participants include:   
• Before and during the event, how to recognize influenza like illness (ILI) 

– acute onset of fever and cough and one or more of: sore throat, muscle 
aches, joint pain, or weakness. Vomiting/diarrhea may be present and 
fever may not be prominent http://www.fightflu.ca/sym-eng.html 

• How illness is spread – directly from person to person through coughing 
or sneezing. Indirect from touching contaminated surfaces and objects 
and then touching the eyes/nose/mouth. 

• When and how to wash hands (i.e. before/after eating, after 
sneezing/coughing/recreation/washroom use) http://www.phac-
aspc.gc.ca/im/iif-vcg/wh-lm-eng.php#b 

• Cough and sneeze etiquette http://www.fightflu.ca/prot-eng.html 
• Avoid travel if experiencing symptoms of ILI. Stay home until symptom 

free to prevent spread to others  
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• Persons who are pregnant and/or have an underlying medical condition 
i.e. asthma, diabetes, etc. may be at higher risk for complications from 
influenza.  Extra precaution on the part of the individual is necessary to 
prevent illness.  When cases of illness are high in the community, 
consider avoiding attendance at public gatherings. 

Steps event planners can take to prevent the spread of illness:  
• If possible/practical, provide assessment of people coming in with or who 

develop symptoms of ILI at the event.  Provide a mechanism for isolating 
ill staff/attendees and safe transport from the site 

• Have a process to keep track of clusters of ILI and report to public health 
officials at events with a longer duration, (i.e. a few days or more) 

• Provide hand wash stations throughout the event venue and ensure a 
constant supply of soap and paper towels.  Hang posters showing correct 
hand cleaning procedure 

• Provide alcohol based hand sanitizer (60-90% alcohol) stations to 
supplement hand washing stations. Display posters showing correct hand 
cleaning procedures;  

• Ensure that tissues and closed waste receptacles are located throughout 
the venue and that posters promoting hand hygiene and cough/sneeze 
etiquette are visible 

• Ensure frequent emptying of waste receptacles – no special waste 
handling is required for influenza.   

• Ensure frequent cleaning (at least twice daily) of high-touch areas with 
household or commercial cleaning products (i.e. washroom facilities, 
handrails, telephones, door knobs etc.);  

• Face masks are discouraged.  Masks can lead to unnecessary fear and 
wearing one requires training to use it properly.  Improper mask use can 
increase the risk for transmission  

• Shared equipment (i.e. sports) should be cleaned between different users 
and before storage 

• Promote social distancing especially when high levels of H1N1 in the 
community. this can include measures such as: 

            1. Maintaining 2 meters distance whenever possible,  
            2. Discourage sharing of personal items (i.e. drinking bottles, eating 
utensils etc.),  
            3. Promote alternatives ways of greetings that do not include 

physical contact – cheer, head nod, etc.  Avoid handshaking, high 
fives, etc. 

 
If concerns/questions, contact your local Public Health Office or 

HealthLine  
at 1-877-800-0002 for advice or visit www.healthlineonline.ca 
 

 

http://www.healthlineonline.ca/


 

 

 

H1N1 Influenza – Guidance for Workplace 
Prevention and Management  
 September 16, 2009  

 

 Pandemic H1n1 Influenza 
The pandemic H1N1 influenza virus continues to be active at a low level. Disease activity 
may increase over the fall.      
The following is a list of H1N1 characteristics: 
• Influenza like illness (ILI): acute onset of fever and cough and one or more of: sore 

throat, muscle aches, joint pain, or weakness. Vomiting/diarrhea may be present and 
fever may not be prominent 

• Transmission: directly from person to person through coughing or sneezing, and 
indirect from touching contaminated surfaces and objects and then touching the 
eyes/nose/mouth 

• Severity: ranges from mild to severe.  Most H1N1 illness to date has been relatively 
mild.  It appears to be more severe mainly in vulnerable groups such persons with 
underlying illnesses including chronic lung diseases, heart disease, diabetes. 
asthma, immune deficiency, and in the 2nd and 3rd trimester of pregnancy. 

• Contagious: transmission is most likely to occur during the first few days of obvious 
ILI illness.  It is recommended that persons who are ill with ILI symptoms should stay 
home from work or school and limit contact with others and not return to routine 
activities outside the home until they are symptom free. 

 
Education plays a major role in controlling the spread of illness.  EVERYONE has a part 
to play: 
 
Early identification of ILI illness 
• Provide basic information on how to recognize symptoms of ILI to all staff 

http://www.fightflu.ca/sym-eng.html 
• Establish mechanisms for reporting ILI illness rates i.e. a log book.  If your workplace 

is experiencing higher than normal absenteeism, contact the Medical Health Officer 
from the applicable Regional Health Authority 

Isolation from the workplace of anyone with ILI 
• Anyone with ILI symptoms should be encouraged to self isolate at home and limit 

contact with others until symptoms resolve  
• Provide staff information on how to take care of themselves if ill  
Cough/sneeze etiquette and frequent hand cleaning 
• Post and encourage cough and sneeze etiquette for staff and the public 

http://www.fightflu.ca/prot-eng.html 
• Post correct hand washing technique and frequency of hand washing for staff and 

the public http://www.phac-aspc.gc.ca/im/iif-vcg/wh-lm-eng.php#a 
• Ensure wash stations are well supplied and consider providing increased numbers of 

wash stations (or alternatives such as hand sanitizers) as well as tissues and waste 
receptacles in each room/hallway.  Alcohol based hand sanitizers should only be 
made available under appropriate supervision 
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Environmental Cleaning 
• Influenza viruses can survive on some surfaces for 2-3 days, but are quickly killed 

with regular household or commercially available cleaning products.  It is 
recommended that frequently touched surfaces be cleaned twice daily i.e. 
doorknobs, faucet handles, computer keyboards, telephones, hand rails, etc.  

Extra Tips 
• Get vaccinated with H1N1 flu when vaccines are available 
• If you have children, plan ahead for child care if you or your child gets sick  
• As appropriate, practice social distancing (2 m/6 ft space between people) and turn 

away from those who are coughing/sneezing  
• If you are pregnant and/or have an underlying medical condition i.e. asthma, 

diabetes, etc. you may be at higher risk for complications if you get influenza.  Notify 
your doctor as soon as possible if you develop symptoms of ILI. 

 
 
This guidance is based on current knowledge and is subject to updates.  This guidance 
document should be read in conjunction with relevant Public Health Agency of Canada 
www.phac-aspc.gc.ca and SK Health http://www.health.gov.sk.ca/influenza-monitor 
documents. 
 

People with questions or concerns are encouraged to call HealthLine  
 to speak to a registered nurse at 1-877-800-0002 (in Saskatchewan)  

or visit HealthLine Online.  
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H1N1 - GUIDANCE FOR FAITH BASED 
COMMUNITIES - Sept 16, 2009 

GUIDANCE FOR FAITH BASED COMMUNITIES 
 PREVENTION AND MANAGEMENT OF  

PANDEMIC H1N1 INFLUENZA  
 
This guidance is based on current knowledge and is subject to updates.  This 
guidance document should be read in conjunction with relevant Public Health 
Agency of Canada www.phac-aspc.gc.ca and SK Health 
http://www.health.gov.sk.ca/influenza-monitor documents. 
  
What is Pandemic H1N1 Influenza and how is it spread? 
• Influenza like illness (ILI): acute onset of fever and cough and one or 

more of: sore throat, muscle aches, joint pain, or weakness. 
Vomiting/diarrhea may be present and fever may not be prominent 

• Transmission: directly from person to person through coughing or 
sneezing, and indirect from touching contaminated surfaces and objects 
and then touching the eyes/nose/mouth 

• Severity: ranges from mild to severe.  Most H1N1 illness to date has been 
relatively mild.  It appears to be more severe mainly in vulnerable groups 
such persons with underlying illnesses including chronic lung diseases, 
heart disease, diabetes, asthma, immune deficiency, and in the 2nd and 
3rd trimester of pregnancy. 

• Contagious: transmission is most likely to occur during the first few days 
of obvious ILI illness.  It is recommended that persons who are ill with ILI 
symptoms should stay home from work, school, community events, and 
faith based congregations until symptom free.  

 
Should faith based functions be cancelled? 
Cancellations are not recommended at this time.  Decisions about cancelling 
any public gathering will be addressed individually between local authorities 
and public health officials.  Some group activities may carry a higher risk for 
transmission of ILI.  Contact your local public health office for assistance.  
 
What can the faithful community do to prepare for Pandemic H1N1 
Influenza? 
• All staff and volunteers should wash their hands or use an alcohol based 

hand sanitizer before and after opening/closing service, Mass and 
Communion, etc. 

• Recognize common practices in a congregation that increase the risk of 
spreading influenza: shaking or holding hands, receiving communion, 
Sunday school or childcare rooms, social times and visits to facilities, etc.  
Develop adaptations that reduce/prevent the spread of illness i.e. 
alternatives for greeting and passing the peace, such as eye contact, 
smile, bow your head, etc. Alternatives to mass/communion, such as 
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pouring from chalice into individual cups and placing bread onto the 
hands and not on the tongue. 

• Post and encourage correct hand washing http://www.phac-
aspc.gc.ca/im/iif-vcg/wh-lm-eng.php#a and cough and sneeze etiquette 
http://www.fightflu.ca/prot-eng.html. 

• Ensure wash stations are well supplied.  In addition, maintain alternative 
hand sanitizers, tissues and waste receptacles.  Alcohol based hand 
sanitizers should only be made available under appropriate supervision. 

• Frequently touched surfaces should be wiped at least twice daily and as 
necessary i.e. doorknobs, faucet handles, toys, etc. with household or 
commercially available cleaners. 

• Develop protocols for visiting hospitals and nursing homes and abide by 
isolation restrictions when in place. 

 
If I am not feeling well should I attend service? 
Whether you are a service participant, volunteer or congregation it is 
recommended you stay home if you have symptoms of ILI.  Avoid all public 
contact (i.e. work, shopping, etc.) and stay home until symptoms resolve. 
   

If concerns/questions, contact your local Public Health Office  
or HealthLine at 1-877-800-0002 for advice or visit 

www.healthlineonline.ca 
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